ATTACHMENT

CHPRC-1103659A R5

UPDATED SERVICE LEVEW FOR FISCAL YEAR 2012

Consisting of 7 pages,
including this cover page

A-6004-535 (REV 1)



9401

"2d00s 10 SIY) 1M PRIRIOOSSE SIE B $I1S00 ATYIUOW 0 uotod a1 1937321 papiacid s)500 suonesad( aseq 2y, s158g A[PUON € U0 JOWOSTID 34 01 PANQLISIP 24 [[I4 $)S02 suogesndo asegds

"PIA[0saI 2Je sanss] 1d19051 a[dures e Jeyye Lre)s [ SuIr) punolewn .

‘ssomosar s[qearjdde jo Ayigejrear 1o JULBUNUOD S S[MPIYDS ST, “H(IS Yora 0] T PUNOIEWIN [[eI3A0 20Mpal Aeul 181 A5UST0NFS UL SHULIAA0IAWI AJNUSPI O) PAIBN[BAS)

AJenunuos oq [ ssa001d 271 “yeom Surmorjog sy Sundodal pue ma1aar BIBD Qs Sjeam xad sapdures jo yoyeq auo ozA[eue pue aredaid o} JusjuI S, LLY ST 1] '1aford og g4 sy uo Auond y8uy e Suroeyd s7 1Ly
‘PAIaAT[aD are sadures A} uSyM|

Ayuoud yewy apraoid g,1d ey sysonbau 711y ‘Suntodar 1oy Ajuoud Joyry aey DS ue ut sajdwes Auz J1 ‘ayepdn sy 01 Joud pansst Apesife sea podal auo ‘parewnss st suodal 81 Jo [e10) ¥ "A[ejeredes passaooxd
pue 111ds 3q 03 paeu DS e ul sajdues J1 s)[nsal Jo Suniodal 1SALIEI MOJ[E [[14 STYL, 'DAS Jo ssajpxedar ‘1omado; pessecord sopdwes Jo yojeq yoea 1oj paredaid aq Jim 1oda1 sjeredas v 12U} SOWNSSE 2JBWIS ST L
"A1anoe eydie Y3ty gm sajdures Surppuey 105 ressued ur awn [EUONIPPE IOJ MO[[e 01 S [[3Mm SE N0 PROJ/UI PROJ [[33107/X0q3A0|3 ‘Papasu 2w [euOnIppe pue sqol-aid 10J JUNO29E 0] SaWT)

sisA[eue pue uonsa3Ip 9yl 0) Pappe aIam SINOY [EUOHIPPY [0 104 [ 843 UT g1 ) UO UNI3q [[14 SISATEUE [[E TeUs PIUINSSE ST ) ‘318WTISS ,ASES ISI0M,, B S “SSI[ 2q ABUI 1509 [emoe a3 “‘pessacoid ag ueo $3z1s yoyeq

Ja3re; ey pauruuiap s1 31 J1 Buissasoxd 1oy yojeq 1od sopdures (] JO WMWIXBW € SIPMIOUT JJBUIYSS S1) ‘SUOKILISAI POOY PUE X0GIAQTS JUQLIND 37 UO paseq “uonsadp ardures oy parmbai 39 {[im X0qaA0[T & yey|
sowmsse LV "(210g/L/g mo Sunsew s :I PEYT HI dAd W SUOISSnosip uo paseq) sajdures 0 - 07 jo (OQs) sdnoid Krarap ojdures ur paaraoar aq (s sojdures 7] A4 001 ) 121 SSUMSSE LY+
"PES] pUB ‘WnIwioyo ‘wmiupes ‘uolt addod ‘wnurunye :pnjout Aew asay [, “saydures oy | papoday

39 01 paysanbau sjeleul 1YJ0 3q A6t 21aY) ‘UOHIPPE U] *Q[07-F0-8 SISK[EUY 80398y -wnijjA1ag 10§ poddng £103e10qe T 307 VIV “TLY-DUdHD 0 A%Y €HZLy-INH Ul SjuswaIInbal oY) wo paseq si S1eWNHSI SIY L.

s "ZIAL U PAJOS][00 2q 0} S9[clses [BUOBIPPR (IS A PUB ‘SWINgal /[ oy} ‘sojdiues 19A0ALED 77

Buureruos 2yy uo sisAjeue eydie [e10) SapnjouT ajewHSa ST, 51Epdn 7 UOISIASY a3 Jo se papiodal uasq Apedlle aABY 9 YIIYM JO ‘7T X J 107 ¢ 01 sojdures og Jo 1aquinu [ej0) g saBuLYd SV "Z10T/6/8 JO Se paroadyxa
3Ie 210w ()7 ATUO PUB ‘T](7/9/E JO St PAIDDRI 21aM ()¢ ATUO 3sNBoaq (G 0) sardures mau 001 pawadxa ayy saBueyo osye a1epdn I, “(Z10Z/L/T UO ddd [ Bunaaw e Je passnosip) passaooxd 124 jou sajduwes e uo
sisATeue zydye (2103 105 1sanbar [euontppe oy pue ‘sisA[eur eydpe pue o 10§ §777 01 P2IDANRP 219M ddd 01 patinyar A[snorsaid sojdures £¢ oy} Jo £ ] AUO 18t 103501 03 Z1(Z/6/8 UO Urede pajepdn sem QRIS SIY Lo
suondwmnssy

. o TV N> A T [emocmrne

"2d098 HIOM ST [HIA PAIRIOOSSE € JBY) $1500 Ajpuow Jo uorod 2yl 13830 papiacid $1500 suolieiadQ) aseq AU, 'SISEq AJUUOW B UO ISWOISTO 9Y) O} PAIAQLESIP 8q [{1 51503 suotjeradQ asege
"SPI0321 UOHBOTUNUILLOD JUBOYITFIS PUE ‘SJUWnoop 119091 a1 70 s21doo ‘S)[nsas Jo 110da1 ATRUIUINS 2Jep & DANRLEU 9510 B Jo 3815U00 [tm spodal [euly oy .

‘paAjosal dxe sonsst jdiwoar ofdures Aue 1ayye ‘ojdures 1se] oy 3o 1d1001 IOYR WBIS [[1AL OUIN PUNOJEUIN Y], ‘JUSUIWWOD & Subyeur o} soud pajen[eas 9q ues ssnuoud 1oafoxd pue

PROTHOM JUS1IN0 Jeu) 05 AATjop ojdures JO paynou SI [ Swn oyl Je pajenodau aq [[im jxodal [euty o 103 oWl punoewny oy, 4sonbar a1y uodn [Iew SIUORIDID BIA PAPIAOI Oq [[IM SINSOI ATRUTHNEI e
ajdures Jo JyBtem K1p 3u) 0] sgDd 1oda1 03 pappe sem

sis[eue sprjog 9, ompwIARLD 'sa[dures ¢ [[e uo paxnbal aq [ VOAS PUE VOA ‘gDd e sawnsse sjetunsa suy ‘pasonbor Apuanbagur ospe ySnoyry -oppwnss sty up PAPNIOUL 10U )8 SPOYIOW 283U
‘210j010Y ], "sesA[eue a1 Suruniopad 10§ 21npas0id 2A10E UE DALY 10U S0P LY ‘parsanbal Ajolel ale SPOYISUI 59T} SOULS "SUISOIN PUB HIN popnjout aessaw | [/7/8 SY1 Ul PAIROIPUL SHIATBUR JO ISI] OYLe
S0/ 211 aje[duios 03 paxnbo1aq [[IM S1EMINSS ST} U PAPN[OUL JOU SINOY [BLOIIPPE

‘paqLIsap st paurioad 2q Jou Ued FuIydIeq TRy SJEOIPUI $[NSAT YN JT “sojdures eyde Suipuey 0] papasu a1es enxs pue sqof-o1d 10] papasu Wl BUX2 Spnjoul 03 ‘g4 q woy sajdwes eydie ySry jussax
Sui[puey ut 90UsLAXS U0 Paseq PIPPE USSQ AR SINOY [BUOKIPPY ‘DINsSST aq (14 spodal ¥ JBU3 PALUNSSE S 3] 'SALAATSP S[dules a1y ul papnjoul 94 [[im $2dK) ojdwes Q) 3s3y) Jey SrEoIpuUl 07 papraod
SBM UOLRULIOIUT OU SE ‘S{UB[q dLn JO P2y JO SISA[RUER 9PNOWL 7 ON $90P STewrsa sty “sojdures 4 [[e uo pojsonbor 9Q [ [[EWIS [ [0Z/T/8 21 UT P21EdIPUL sOSATEUR [[B PUR “OUIM B 18 9UO PIISAIRP 3q

T[4 “XLyews prjos aq [[e [[1M sadures o) Jeyy pownsse st 1t ‘9JBUINSD SATTRAISSUCD 1SOW U3 10.] Z[0ZAM 103 105foxd uonI{OUISp JJJ OUp WOL PAISAISP 3q [[Im sa[dUILS § 181 SIUIMSSE oyeuInsd dyepdn SIYLe
‘sa[dures vonyowep did 1178 OUHD 2 10 1107/6/8 Pue 110z/7/3 oo N o 1107/97/. wo N o S(1ewss U1 popiA0Id BOTPUTIOFUY poseq parepdn ST 2JUUITSD SIY L«

suondumnssy

TIVALISOTIOUAHD / uontows(q Jid S TEXX0I0T0 .
0D TEI0], aeumsy sdo aseg v Joquumy] jong) / 133foag IPoD SEM
. ’ eIpAjeny 30.41Q ’ . b

dAd uonisodsi(q pue uoneziiqels AN [1- T

§ = B
ANIWHOVLLY ¥ "AdY - V1S 40} 5328[04d DYdHD ZTOT A4
SY V6G9E0L L-08dHD




940¢

310

1

j |
\ngm Z oma

LV [PIM JUSWSI3Y [9A] 201AISS STY) UI payyiiuept spoedun Suip

"2d00s JI0M SIUL GHiM PIRIO0SSE 2T BT 51500 A|uow Jo uoiod ay) 10991 papiaoId s1s0d suoriesd() seg 2y 1 -'SISEq A[LIUOUW € Lo JOWOSTY 243 O] PAIGLISIP 3q [[1M sisoo suoneradQ sseg.

'SISATEUR QUO Se PAJUNOD 2q [[14 21eq A[Fus & Jo uawdrys pue woysredaxd

‘aonIppe Uy "s[dTEs 97 == 9 + (YXG) 9q-pnos Junoo a(dures 2y 1eUOGIRY WNIPOS SNOIPAYUE $[U0q 9 PUB JNZ JO [el ¢ apiacid 01 psisanbat sem LY yiuou usA1S e ar 31 ‘axorarayy, ("] p~) suojed u
AJreo1d£y ore wonnjos g 10 sisenbay “ojduwes S[3uIS B S2 PAIUN0D 2q [{I4\ STRUOGIES WNIPOS SnoIpAYUe § 69 FUIUTRIu0D O[B0Q | 10 TONNJOS AT 30 31T T pozdeny sojdues #, 93 JO JUN0D AJYIUOWE 1O,].
'S9jep pasu pue sannuenb oyl KFnuapt of Isiwsyd K10jRI0qe ] SPIEpURIS STIT

31 1BIU0D {144 19BIU0D JO Juiod Jid YL, "ZEOTA 20F Pa1sanbai 9 [un 31BU0QIED WINIPOS SNOIPAYUE Pire UQLIRjos Jo soufiuenh pajels 340qe 311 JO Sagoteq 7] SSUMSSE JjBUInSs SIYL ‘9I0J2100 ], "2ITOqIEd
wngpos snoIpAyUe 3 §9 JO YIUOW/SI0 UE JJUOW/UIONR]OS 91RU0q TR0 WIRIPOS WZ JO T 81 9G 03 IOVYTAV 1w 1uewdiys pue wonesedsad 1oy sisanbar ot 1o payeorpus eSessow o4, [102/01/8

U0 PIAIROI U0 Y O} [TeWD Ue EEQ papraoxd voretLIo)m to s13uswdinba Jo UOREUILIEIU0IP J1 ] 10§ PIjOS STOIPAYUR PUB UOGR]OS 9JLU0GLED WnIpos Jo uoneredosd 10} OTRUIIISS SIY [
suondumssy

; mmwmwa.ﬁ.org\.atsm&_ﬂgmwm ouvdory R cmwmw.,%,ﬂ,cn 10

-2d 008 J10M ST (1M PRIRIOOSSE 218 Jei $1502 Ayuout Jo uoipod a1 1921 popiacid s1s00 suonexdQ aseg A 'SISEq A{U3U0W € U0 IJWOISTY 9Y) 0) PARQLISIP 29 [[IM $)S00 suoneradQ aseg.
"SAIJOIE PANUNU0D 10§ uonragnsn{ apraoid 0} pannbai st RWOISKO oy “reak YorF “SISeq [ENUUE U2 UO pauLiopsad sy Sy [ ‘srons] A1ojusaut

aAIgoTe SUINSST pu H{ooq3o[ 2y Sunepdn (Lessooou voya) sdeo Furoerdar ‘sxel SunySiom-21 saprjou sIyy V] I8 SAIUDIE Ul $9]dWBS FUIUIBIUTRW JOJ POATOAUT LIOS SYj UC POSEQ ST S1BUIIIS SIY L »
19€-Z~1$T Yue} woy s3|dwes zi JO TUIATGOIR PANUNT0D JOf ST STRULISD ST [

:suondwnssy
, Bﬁuse:bm.io\m_?mmﬁm_‘.u%giﬁﬁw;m S e S (A0
: : SO e T § ETTTTC Mo | e [EIATT: A S NS AR S G SR 5 R A Ty
:ﬁ.sﬁ.. : au.a_wa_..aco,.nen 1 ._,Gi_w_..i *o.e_.w_. ¥ e ; ..waaq..zo.%..gﬁm@.i s e_.ou. wss
dAd uonisodsi(] pue uoneZIIqe)S AN T1-Td
¥ "ASY - VTS 40§ $129f01g D¥JHD 10T A4
INIWHOVLLY

SY V659€01L L-08dHO




9jog

b ASY UT O~ 30 ZT-T 10§ S28UBYD ON[y

1S PIOJUBH Jo JOpUTBWISY - (129 ANJ10€,] JE[ONN 0p~T

CL0T/T/8 =red

1LV I JUSWSRITY [9A7] 20IAISG ST UT PALuopt sjoedurr Sur GGG

I R

2dl00s HI0M ST} Y214 PRJIOOSSE Se 321 S1S00 AYpuowt 10 uonod st 10 papLaoid $)500 suoyeiad() aseg Y], ‘siseq A[YIUOL B UO JSWOISNO 3Y) 0) PRINQLUSIP 99 [ $1800 suoneiad() oseg.
"SALIOIE PONUMIUOD 103 uonroyusaf ap1aoxd 0} painbai 51 1owi0IsNo 3y ‘reak yory 'SISRQ [PNUTE e U0 pauwoyad SLSIY ], "SI9719] AIOJUSAUL

oAIyaIe Sumnsst pue “ooqso] oy Junepdn ‘(Aressooou uaya) sdeo Suroeyda ‘sref JuryFiom-o1 SOpNIOUI SIYT, "W 38 AIYOIE ur sajdwes Sururejure J0§ paAjoAul L0} 3y UO Paseq ST 2JRLUNISY SIY e
‘0L O 190 1ue[d-N woy sajdures g jo Furaryore panunued 10§ s1 RS STY .

suondwnssy
LIVISISOL —UHEU. /s9idwss 01 ML 0F IRD JTEId-(} JO FATPIY 4 0 VOE0°E0°T0
eSS i ¥ y s A
wmy 300 fox, : 3
e [EonsEny g zqumy jond / waferg onme

IS PIOJUTH JO JOPUIRWSY - A7 AN[PE] 13PN b~ Ty

o T TR B o o i s

"2d0os SIOM SIY) THIM POIEIO0sSE 1B JeY) 51500 A[Huom o uonod aug 10391 papraod §1500 suoned( asey Y, "SISBq A[IUOUW B UO JSWI0ISNO SY) 03 PAINQLSIP 3q [[is $1500 suoRessd( aseg.

g "PIAJ0s01 o8 sonsst 310021 2[dWes [[e 12YE ME)S [[IM SWIT) PUNOJBUIN.

"JOSM 18 110001 S[dures Y03 uonErLIOTUI SpIONUOIPE! 2p1A0Id 03 A1012X0GET §-77T 1B pauiiopiad 2q [[1s sasATeur YD pue A1Anor [2I0], SISA[eUR 10} (JDSM) AN[1oE] uonezudeIey) pue Jujdwres
seA 2 03 diys 03 padeyord pue 1[Iy VITH 1ueA Swidreds MY SO oY WO 3N 3q [k sojdures 2100 8014, "(000T ‘07 Arenuer pajep) £00-AMLA/ANS-00 Ul SHUSWSANDAI Y} UO PASLQ ST HIBVWIISS STY L
(EF'9TT°E1S [euONIPPE) *| A9Y Spriour o} pajepd()s

suondunssy|
1 'A%H TSVUSISOTEDUAHD / 301100 VLA VATH AMISOT ZIAd OFXX'0L'10°T0
: BUINSF : i ]
L 10D Ee yempsy sdg seg qﬁdﬂg poxq . Jdquuny _o..e_-O / 13foxg : 3P0 STA

uonisodsi(y pue =§§__33m ANS T1-Td

"AJY - 10} s30sloa
INIWHOVLLY ¥ 'ASY - V1S 404 101d DYdHD CT0T A4
G V6S9E0L L-D¥dHD



9ijo¥

'y A W OE-TY 10 SOBURYD ON4

SUO7 9SOPEA /1JEMPUTOIL) UOTBIPIWSY I8

[RVAVARE LA

ILV YA UeweeIBy 94 901AJ0G ST WI pagnuapt s1oedwr Sul ; TUGTS MOJq SIMJBUSIS U ],

R | T

2008 oM STU} YYLM PIIRIOSSE 218 J81R $1500 ATyjuow Jo uoitiod ot 109183 papiacid 51509 suolesadQ eseq AU, 'SIseq A[IUOUI B UO JDUIOISND 91 O PIINQLYSIP 2q [[I4 SIS00 suoyeindp 258ge.
"SAIYDTE panUIIuOD 10j uonedyusnf apraoid 01 pasnbai s1 swolsTo oY) YIESA Yory 'SISBq [ENUUE UB UG pauwosad s1 S1Y], "SWpS] AI0JusAUl

aAmpTe Suinsst pue jooqBoj aup Suyepdn (£ressaceu uoym) sdeo Fuiorydos ‘sref SuySiom-a1 SSPNIOUL SIGY, "Y1 18 SANYOIe UL sojdures SUIUIRIUTEW 10 PAA[OALL 1IOJJS SY) UG PAseq SI SJRUILSS SIY]s
"19€-N- 1T Yur) woy sajdwes ¢ Jo SWAIYIIE PONUIUOD 10§ ST 3JRLIISS SIYTe

:suondunssy|

. YAVESISOTIONIHD / SMWeS TOEN 0NV ZIAT : IIP0Z0°10°10

"adoos 104 SIT} Y3LM POTETOOSSE IE 8 51500 A[yauout Jo uonod oy 1oapa1 pap1aocid 51805 suoneied( aseg SYT, Siseq A[YIUOUL B U0 ISTIOISND 1) 0) PaInqLSIp 39 (I 51500 suoneIad() ssegs
STILV SHI] 'S1Ej[NSOLy) WnIpos ¢4800" 0 JO 9[104q TW (ST U0 JO Justudiys pue
uorexedard 107 sem *1107/2g/11 coI W04 PIALR2SI [IEWD 31 10§ Isanbai oy, “Furjdures 197z PUNOID J0J UOHN[OS 27BJNSOMY) WNIPOS Jo uoneredoid 10 ST 9}EWINS ST

suondunssy
Eﬂﬂﬁﬂwﬁmm.u\ uapak.r DUTNOLT) 10} UOLNIOS BIMSOIY |, WNIpoS aedsag ZEAA . .mm.w.@..mo.ﬁbq,a. i
QEON chﬁﬁzhou&§ﬁ==o‘~c ﬁoﬁﬂﬂﬁoaom A3 AN o4 -Qw 0T
'A9Y - 104 s1a9foa
INIWHOVLLY ¥ 'A9Y - V1S 10J 5198(01d DYdHD ZTOZ Ad

G V6S9EQL L-OHdHO




9jog

ﬁs.ﬁo%maowﬁa JALSIAN] %9 3ISEM €1-TH — dA

/
=7

1wofo1g JRWIBPURIY SR 79 9S8 £1-TH “IVEOL

*2d02s JI0M ST M PATRID0SSE OIE TRl 53509 ATyuc Jo uonrod a1 10aFaI papiaoid 53500 suonend() oseg 2y, 'siseq A[UIEOW B UO IWO0ISHD S} 03 PAINQLUSIP 39 [[14 §1509 suoneIad() aseg.
aouspuodsalod Juess[al pur spommsded Apoisno Jo umyo a1 Jo sardoo “rodor Arewmums EBJED B “DATJBLIEU 9SO B :2PTOUT |[IM 1OMSI [BUL 9Y L.

"POAJOSAI U29q DABY SJUSTIUIOD
€ popodar aq (1 J[nsal eur g
(U Q¢ 78 WaYW (g ) 9181 350P MO[ 3 0} 39adxo a1e sojdures asay], "pazAeue

10U pue papIedsIp a [[is Julnas 01 anp pajejnuinaoe sey jeys sseyd pinbiy Aue fey) ssumsse oS[e J] ‘aAcqe mum“_ SISATEUR S[BIOW 3Y) 10J PAAIS0AI 9q [[1 sa[dures ,pruL, 7 18y} SIUINSSE SILIINSS ST Le

"SUONESIBAUOD Wonbasqns pue g1(gz-17-g uo 1} W04y PRAIada [IEWS UB Ul PIUIRIUCD SJuswionbol 31 U0 paseq $1 BUILISD SIY .
suondwnssy,
- 07AN FIDTISOTIDVAHO / sodures PRy THF'T STTH JUIHD TIAL ._ aglL

ToUIOISND [[B pue pansst st 1odas euy oy 1oye STAH ol papeordn oq [[im synsay ‘sansst dieocar ojdures Aus Jo uonnjosal pue sajdwes o1 Jo 1dieoal Iaye sAep Jepusted ()

-

'2d00s 310 ST YILa POJRIOOSSE e JBY S1S03 A[yIUowL Jo uorod oy 1aja: papiao1d 83500 suoneiad(y aseg Y] 'S1sBq A[YUOW B UD IOWIOISND 311 01 PAINGLISIP 3 [[1M 51800 suoneied() asegs
‘SIHH omur papeofdn aq [[im s3[nsal [eury “2ouepuodsoniod JueAs[aL pue Somioded Aporsno Jo ureyo aup jo serdos “uodar Areuruns BJBp B ‘@ANELIEU
Y "PIAIOSSL 21 sanssT 1d[10091 1S [[B IOYE MEIS [[I4 PUNOIBUAN Y], "(payenoBau se 10) sA=p IepUS[Ed OF UL DN JHD o1} 03 papracad aq [rim 1odal [euL oYL

'93BI9A00 UONRUIUIEIUOD BYd[e paanbal jou [[im o[dures o J8Y) SawNSSE SjEWINSS ST ua1[d 9} Aq PAPLACId UONBULIOFUI [BGIIA UO PISBE.

(ddv0) 1101-dIN-TLV 99 pUe ‘D00 o ‘7 10Z/6/€ qumEB UOEDIUNUILIOD [BQIBA WOY SJUSWaIinbal o1 U0 poseq s1 S1BWNSD SIY .

98B B 2pnjoul [[Is Jodas [eury

:suondumnssy
| WBIOG0T0LI0CONIHD / YO TI-HQ-ZICT SITATIAL XX SOT0T0
o IR PIIMENO A | iy e | T e E&:z%.é:&.@m_ e POSIM

199[01g yuoweSeureyy s[oNg 2 9seA €T-TA

¥ "A9Y - V1S 40§ 5399[04d DHdHD ZTOZ A4
INIWHOVLLY
§Y V659€01 L-0ddHD



9409

1507 [BI0L

aypmysy sdp oseg

T

apeumsy
[eandeny 0

S[EIO SISA[PUY OMAHD

INIWHOVLLY
S V659€0L L-O¥dHD

¥ "A9Y - V1S 404 $398(0.1d DUJHD ZTOT Ad






