
Work Order Types Number of Tickets

Zero Client 440

Wipe 274

Virus Scan 1

Telecom 2594

Software 2440

Server 43

Reclaim 258

Printer 3905

Other 5

Network 424

Move 2676

ITForms 2

Intranet 94

Install Hardware 23

Image Computer 175

Hardware 4211

General Information 2

File Access 1599

Email 976

Desktop 621

Database 6

Cyber 2

Cyber Pass 145

CIRC/Patch 54

Account 4876

Uncategorized 3316

Planned Work 342

Problem 973

Request 1981

Total 29162

FY12 Portsmouth Helpdesk Work Orders by Type



Work Order Types Number of Tickets

Zero Client 446

Wipe 407

WEMSNET 1

VM 47

Vehicle Service 5

Transfer Data 161

Testing 6

Telecom 2481

Software 3118

Server 95

Reclaim 19

Printer 3840

Network 1227

Move 2404

Meeting 3

ITForms 507

IT Reporting 28

IT Order 92

Intranet 179

Install Hardware 8

Image Computer 502

Hardware 2652

General Information 436

File Access 1961

Excess 18

Escorting 13

Email 1034

Desktop 1060

Database 61

Cyber 1391

CIRC/Patch 27

Account 5416

Uncategorized 2692

Planned Work 376

Problem 580

Request 1736

Total 32338

FY13 Helpdesk Work Orders by Type



Work Order Types Number of Tickets

Zero Client 596

Wipe 733

WEMSNET 9

VM 54

Vehicle Service 16

Transfer Data 1606

ThinApp 2

Testing 21

Telecom 3491

Software 4714

Server 346

Project 7

Printer 4286

Preventative Maintenance 9

Network 2960

Move 2466

Meeting 3

ITForms 537

IT Reporting 125

IT Order 110

IT Coordination 1619

Intranet 445

Install Hardware 14

Image Computer 992

Hardware 4060

General Information 436

File Access 2336

Excess 66

Escorting 8

Email 1244

Desktop 1420

Database 62

Cyber 2076

Computer Replacement 5

Clean Shop/Storage 71

CIRC/Patch 8

Application Upgrade 5

AD Account Modification 13

Account 7420

Uncategorized 2692

Problem 1

Request 2

Total 45079

FY14 Helpdesk Work Orders by Type


