EMCBC EMERGENCY PREPAREDNESS

The three types of emergencies that may impact DOE EMCBC operations are Medical Emergencies, Facility Emergencies and Security Emergencies. In all instances, protection of human life is the first priority. 

Medical Emergencies 

For medical related emergencies requiring first aid or medical attention, the first employee to recognize the incident should immediately call for assistance and request help. This can be through visual or verbal means to nearby co-workers or by use of the facility telephone system by dialing 911. Only employees trained in emergency first aid should render assistance to victims. After arrival of qualified first responders, the employee should be prepared to assist management and or first responders with a determination of facts. This could include identifying symptoms of the victim, i.e. complaints of chest pains, trouble breathing etc. 

Facility Emergencies

Fire

For facility emergencies such as fire, the first employee to recognize the event should immediately call for assistance and request help. This can be through visual or verbal means, by use of the facility telephone system by dialing 911 or by pulling the fire alarm pull stations located near the stairwell exits. 

Only employees trained and confident in the use of portable fire extinguishers should use the equipment on incipient stage fires, i.e. trash can fire, smoldering carpet etc. The responding employee should warn fellow employees of the danger, and notify a supervisor or floor warden immediately.

If the incident is not immediately threatening to the health and safety of fellow employees (for example power outages, uncommon odors, restroom flooding etc.,) the first line supervisor or a floor warden should be the first point of contact.

Evacuation

In the event of an emergency requiring evacuation, (alarms sounding or floor wardens have initiated an evacuation) floor wardens will walk their assigned space to ensure evacuation orders have been conveyed to all parties. If doors to private offices or conference rooms are closed in the area, employees should ensure any occupants have heard and understand the employee alarms and evacuate the premises.

The employee who initiated the alarm should be prepared to assist management and or first responders with a determination of facts. This includes what was observed and what, if any, response action was taken. 

All DOE employees, contractor employees and visitors should evacuate the Chiquita Center by the nearest exit and proceed outdoors to the primary building assembly area located at the corner of  Broadway and Fifth Streets, or as designated by a Building Management staff member at the bottom of the stairwell. EMCBC evacuation maps indicating Primary and Secondary assembly areas are posted at exit stairwells. All floor wardens or designees should conduct personnel accountability and report the status of employees to the Senior DOE Official or designee on the scene.  The Senior DOE Official or designee will forward the accountability results to Building Management Staff and Incident Command.

Personnel requiring evacuation assistance (those unable to negotiate stairs under their own power) will report to the service elevator vestibule and await evacuation by either building security or the local fire department. If, however, conditions warrant immediate evacuation, DOE EMCBC will implement use of evacuation chairs using pre-designated volunteers.

A designated team of individuals employed at the EMCBC has been identified to assist persons with disabilities in the event the type of emergency precludes the use of the building elevators (fire, power outage). Evacuation chairs are located near building stairwells to support this action.

Shelter-in-Place

In the event of an emergency requiring shelter-in place, (Hazardous material release, Severe Weather, Security Incidents, Terrorist incident, etc.) Floor Wardens will walk their assigned space to ensure shelter-in-place orders have been conveyed to all parties.  When a shelter-in-place order is issued, no one should leave their office area, or open any door/window for any reason until an “all clear” notice has been given.

Response to Severe Weather

If the National Weather Service issues a tornado warning for Hamilton County, DOE employees, contractors and visitors will move to interior floor space away from any external windows and glass until an “all clear” has been given. Building Management or the Senior DOE Official determines it is safe to return to work. 

Personnel should use the steps when moving between floors and avoid using the elevators as electrical power outages can occur with the approach of storms.

Tornado warnings can be heard through outdoor audible alarms and through radio and Internet resources.

Security Emergencies

For security related emergencies such as suspicious packages, bomb threats, civil disturbances, workplace violence, criminal activity including assault, hostile intruders/visitors and disruptive verbal altercations, the first employee to recognize the event should immediately seek assistance and request help. In most instances for security related events, the first priority would be to notify an immediate supervisor of the event.  If, however, an event is beyond the capability of a supervisor (for example a weapon has been observed or discharged) the employee should dial 911 and notify the 911 operator of the event. Once initial notification is completed to either a supervisor, floor warden or local officials, the employee should leave the work area and ensure any other coworkers in the immediate area leave

Bomb Threat

Any person receiving a phone call involving a bomb threat or a threat against an individual should attempt to obtain as much information as possible from the caller.  This information is invaluable in determining the validity, urgency, and nature of the threat, and consequently in determining what actions are appropriate in response to that threat. Persons receiving such calls should be aware of the following guidelines:

1.
Be calm; be courteous; listen; do not interrupt the caller; jot down notes on any paper available, preferably on the Bomb Threat Checklist found in the Occupant Emergency Plan and on the EMCBC Services Page.

2.
Try to keep the caller on the line as long as possible in order to obtain as much information or characteristic comments or accents as possible.

3.
Ask the caller to repeat the message.  Attempt to ascertain the type of device, what it looks like, where it’s located, what time it will go off, etc.

4.
Listen for any strange or peculiar background noises, such as a motor running, background music, train whistle, sirens, airplanes, and any other noises which might provide clues as to the place from which the call was made.

5.
Listen to the voice (male/female) (young/old) for voice quality, accents, speech impediments, or words/phrases used repeatedly.

6.
If time permits ask questions such as “Who is this calling?” or “What is your name?” In some instances, the caller may reply with his name.

Once the call is ended, notify the DOE Security Specialist, Emergency Management Specialist or your immediate supervisor and dial 911 to notify the police.

Suspicious item

The following guidelines should be followed if a suspicious item or package is discovered:

1.
Do not touch or attempt to move suspicious item.  

2.
Evacuate the immediate area.

3.
Notify your immediate supervisor, Floor Warden, DOE Security Specialist or Emergency Management Specialist.

4.
The extent of evacuation will depend on the situation and the nature of the threat.  Relocation of personnel to another location within the building, relocation to an alternate building or employee release are the other protective action options. Employees need to be directed to avoid the hazardous area.  This may mean redirecting personnel to other stairways or exits.  This can be done using Wardens or with physical barricades.

5.
Upon review by the EM CBC Security Specialist or designated alternate, Building Management Office, local authorities and DOE HQ will be notified.

Chiquita Center Emergency Features

Fire Resistant Construction Materials

The Chiquita Center is constructed of Fireproof Structural Steel and Concrete to inhibit the spread and minimize the effects of fire on the building’s structure.

Smoke Detectors

Smoke detectors are located in the elevator lobby of each floor, in front of each stairwell door, in the freight lobby, electrical closet, and the mechanical rooms.

Fire Extinguishers

Fire extinguishers are located on every floor in a wall cabinet next to each stairwell door.    

Fire Sprinklers

Ceiling mounted automatic sprinklers that will activate when heated by fire (protects all areas of the building)

Manual Fire Alarms (Pull Stations)

Manual fire alarms are located on each floor on the wall next to the stairwell entrance.  Pulling a manual alarm will register the alarm location in the Life Safety Office, Lobby Console, and the Central Plant.  Moreover, the pull station will initiate a fire alarm through the alarm horns on that floor and the floor directly above and directly below.

Alarms

Tone Alarm- is a standard pulsating type alarm accompanied by a strobe light illumination.

Voice Alarm- is a voice announcement which carries specific instructions concerning evacuation or sheltering.

Stairwell Pressurization System

This system is a collection of high-powered fans that pressurizes the east and west stairwells.  This helps the stairwells to remain smoke-free.

Life Safety Office

The Life Safety Office is the hub of the Chiquita Center Fire Protection System.  The Life Safety Office houses a multi-zone fire alert panel.  It will instantly alert the Property Management Staff, and the Security Officers of any smoke, sprinkler discharge, or manual fire pull activity in the building and will indicate the location of that activator.

Assembly Area Map
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